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THE LOCATOR® IMPLANT SYSTEM

2.4mm 2.9mm
Part Length Cuff Part Length Cuff

07450 10mm 2.5mm 07460 10mm 2.5mm

07451 12mm 2.5mm 07461 12mm 2.5mm

07452 14mm 2.5mm 07462 14mm 2.5mm

07440 10mm 3mm 07443 10mm 3mm

07441 12mm 3mm 07444 12mm 3mm

07442 14mm 3mm 07445 14mm 3mm

07455 10mm 4mm 07465 10mm 4mm

07456 12mm 4mm 07466 12mm 4mm

07457 14mm 4mm 07467 14mm 4mm

07432 10mm 5mm 07435 10mm 5mm

07433 12mm 5mm 07436 12mm 5mm

07434 14mm 5mm 07437 14mm 5mm

07381 10mm Implant Only 07386 10mm Implant Only

07382 12mm Implant Only 07387 12mm Implant Only

07383 14mm Implant Only 07388 14mm Implant Only

3.5mm
Part Length Cuff

07501-02 8mm 2.5mm

07502-02 10mm 2.5mm

07503-02 12mm 2.5mm

07504-02 14mm 2.5mm

07501-03 8mm 3mm

07502-03 10mm 3mm

07503-03 12mm 3mm

07504-03 14mm 3mm

07501-04 8mm 4mm

07502-04 10mm 4mm

07503-04 12mm 4mm

07504-04 14mm 4mm

07501-05 8mm 5mm

07502-05 10mm 5mm

07503-05 12mm 5mm

07504-05 14mm 5mm

07501 8mm Implant Only

07502 10mm Implant Only

07503 12mm Implant Only

07504 14mm Implant Only

ALL-INCLUSIVE 
PACKAGE CONTAINS
1 Implant
1 LOCATOR Abutment
1 Processing Pack 



THE LOCATOR® IMPLANT SYSTEM

3.9mm 4.4mm 4.9mm
Part Length Cuff Part Length Cuff Part Length Cuff

07505-02 8mm 2.5mm 07509-02 8mm 2.5mm 07513-02 8mm 2.5mm

07506-02 10mm 2.5mm 07510-02 10mm 2.5mm 07514-02 10mm 2.5mm

07507-02 12mm 2.5mm 07511-02 12mm 2.5mm 07515-02 12mm 2.5mm

07508-02 14mm 2.5mm 07512-02 14mm 2.5mm 07516-02 14mm 2.5mm

07505-03 8mm 3mm 07509-03 8mm 3mm 07513-03 8mm 3mm

07506-03 10mm 3mm 07510-03 10mm 3mm 07514-03 10mm 3mm

07507-03 12mm 3mm 07511-03 12mm 3mm 07515-03 12mm 3mm

07508-03 14mm 3mm 07512-03 14mm 3mm 07516-03 14mm 3mm

07505-04 8mm 4mm 07509-04 8mm 4mm 07513-04 8mm 4mm

07506-04 10mm 4mm 07510-04 10mm 4mm 07514-04 10mm 4mm

07507-04 12mm 4mm 07511-04 12mm 4mm 07515-04 12mm 4mm

07508-04 14mm 4mm 07512-04 14mm 4mm 07516-04 14mm 4mm

07505-05 8mm 5mm 07509-05 8mm 5mm 07513-05 8mm 5mm

07506-05 10mm 5mm 07510-05 10mm 5mm 07514-05 10mm 5mm

07507-05 12mm 5mm 07511-05 12mm 5mm 07515-05 12mm 5mm

07508-05 14mm 5mm 07512-05 14mm 5mm 07516-05 14mm 5mm

07505 8mm Implant Only 07509 8mm Implant Only 07513 8mm Implant Only

07506 10mm Implant Only 07510 10mm Implant Only 07514 10mm Implant Only

07507 12mm Implant Only 07511 12mm Implant Only 07515 12mm Implant Only

07508 14mm Implant Only 07512 14mm Implant Only 07516 14mm Implant Only

Denture 
Housing

Red Extended  
Range Insert  

Low Retention

Blue Standard  
Range Insert  

Low Retention

Block-Out 
Spacer

Pink Standard  
Range Insert  

Medium Retention

PROCESSING PACK



SURGICAL KIT AND INSTRUMENTATION

Part Product Description

07357 LOCATOR® Implant Latch Driver

07360 LOCATOR® Implant Driver, Short

07361 LOCATOR® Implant Driver, Long

07362 Torque Indicating Wrench

07463 Toque Wrench Insert

08926 LOCATOR® Square Driver Toque Wrench Insert

08340 Enhanced LOCATOR® & LOCATOR FIXED® Systems Core Tool

08536 Manual LOCATOR® & LOCATOR FIXED® Driver

07305 Drill Extender

07365 Direction Indicator

07373 LOCATOR® Implant Rotary Tissue Punch, 3.7mmD

07534 LOCATOR® Implant Rotary Tissue Punch, 5.8mmD

07537 Starter Drill, 1.5mm

07538-SB DLC Drill, 1.6mm

07539-SB DLC Drill, 2.1mm

07540-SB DLC Drill, 2.4mm

07541-SB DLC Drill, 2.6mm

07542-SB DLC Drill, 2.9mm

07543-SB DLC Drill, 3.2mm

07544-SB DLC Drill, 3.6mm

07545-SB DLC Drill, 4.1mm

07546-SB DLC Drill, 4.6mm



Part Product Description

07533 Narrow Ridge Drill Stops 4, 6, 8, 10, 12, 14mm

07536 Standard Ridge Drill Stops 4, 6, 8, 10, 12, 14mm

07556 Cortical Drill 3.3mm

07557 Cortical Drill 3.7mm

07558 Cortical Drill 4.3mm

07559 Cortical Drill 4.8mm

07547 Standard Surgical Tray

07565 LOCATOR® Implant Premium Narrow Ridge Surgical Kit

07575 LOCATOR® Implant Surgical Kit

07576 LOCATOR® Implant Premium Surgical Kit

09120 LOCATOR® Implant Patient Education Model

SURGICAL KIT AND INSTRUMENTATION

*�Items included in 
Narrow Ridge Kit



GUIDED SURGICAL KIT AND INSTRUMENTATION

Part Product Description

07992 LOCATOR Implant Guided Implant Latch Driver

07990 LOCATOR Implant Guided Manual Implant Driver

07362 Torque Indicating Wrench

08926 LOCATOR® Square Driver Toque Wrench Insert

07463 Toque Wrench Insert

07958 LOCATOR Implant Guided Starter Drill, 1.5mmD

08340 Enhanced LOCATOR® & LOCATOR FIXED® Systems Core Tool

08536 Manual LOCATOR® & LOCATOR FIXED® Driver

08394 LOCATOR® Abutment Holder Sleeve (4 Pack)

07955 LOCATOR Implant Guided Tissue Punch, 4.9mmD

07956 LOCATOR Implant Guided Tissue Punch Starter Drill, 4.9mmD/1.5mmD

07957 LOCATOR Implant Guided Bone Profiler

07953 LOCATOR Implant Fixation Pin, Short, QTY 2

07954 LOCATOR Implant Fixation Pin, Long, QTY 2

07952 LOCATOR Implant Fixation Pin Drill

07986 LOCATOR Implant Guided Cortical Drill 3.3mm

07987 LOCATOR Implant Guided Cortical Drill 3.7mm

07988 LOCATOR Implant Guided Cortical Drill 4.3mm

07989 LOCATOR Implant Guided Cortical Drill 4.8mm

07959 LOCATOR Implant Guided Drill, 1.6mmD x 16mmL

07960 LOCATOR Implant Guided Drill, 1.6mmD x 20mmL

07961 LOCATOR Implant Guided Drill, 1.6mmD x 24mmL

07962 LOCATOR Implant Guided Drill, 2.1mmD x 16mmL

07963 LOCATOR Implant Guided Drill, 2.1mmD x 20mmL

07964 LOCATOR Implant Guided Drill, 2.1mmD x 24mmL



Part Product Description

07965 LOCATOR Implant Guided Drill, 2.4mmD x 16mmL

07966 LOCATOR Implant Guided Drill, 2.4mmD x 20mmL

07967 LOCATOR Implant Guided Drill, 2.4mmD x 24mmL

07968 LOCATOR Implant Guided Drill, 2.6mmD x 16mmL

07969 LOCATOR Implant Guided Drill, 2.6mmD x 20mmL

07970 LOCATOR Implant Guided Drill, 2.6mmD x 24mmL

07971 LOCATOR Implant Guided Drill, 2.9mmD x 16mmL

07972 LOCATOR Implant Guided Drill, 2.9mmD x 20mmL

07973 LOCATOR Implant Guided Drill, 2.9mmD x 24mmL

07974 LOCATOR Implant Guided Drill, 3.2mmD x 16mmL

07975 LOCATOR Implant Guided Drill, 3.2mmD x 20mmL

07976 LOCATOR Implant Guided Drill, 3.2mmD x 24mmL

07977 LOCATOR Implant Guided Drill, 3.6mmD x 16mmL

07978 LOCATOR Implant Guided Drill, 3.6mmD x 20mmL

07979 LOCATOR Implant Guided Drill, 3.6mmD x 24mmL

07980 LOCATOR Implant Guided Drill, 4.1mmD x 16mmL

07981 LOCATOR Implant Guided Drill, 4.1mmD x 20mmL

07982 LOCATOR Implant Guided Drill, 4.1mmD x 24mmL

07983 LOCATOR Implant Guided Drill, 4.6mmD x 16mmL

07984 LOCATOR Implant Guided Drill, 4.6mmD x 20mmL

07985 LOCATOR Implant Guided Drill, 4.6mmD x 24mmL

07949 Standard Guided Surgical Tray

07996 LOCATOR® Implant Guided Surgical Kit

07997 LOCATOR® Implant Premium Guided Surgical Kit

09120 LOCATOR® Implant Patient Education Model

GUIDED SURGICAL KIT AND INSTRUMENTATION



GUIDED SURGICAL KIT AND INSTRUMENTATION



LOCATOR® ACCESSORY COMPONENTS

TORQUE WRENCH & DRIVERS 

Part Product Description

09020
30Ncm Torque Wrench, Thumb, Knob and 15mm  

Locator Insert Driver

04391 20Ncm Torque Wrench, Thumb, Knob and 15mm Locator Insert Driver

08913
Torque Wrench Insert Driver - 23mm total length (Short)  

(Latch Type) 

08914
Torque Wrench Insert Driver - 29mm total length (Long)  

(Latch Type)

08926  LOCATOR® Square Driver Torque Wrench Insert Driver (15mm) 

08927 LOCATOR® Square Driver Torque Wrench Insert Driver (21mm)

04936
.050 Hex Insert Driver for 30Ncm Torque Wrench  

(Square Drive Connection) (21mm)

08536 Manual LOCATOR® & LOCATOR FIXED® Driver

PROCESSING COMPONENTS

Part Product Description

08505 Impression Coping (4 Pack)

08505-20 Impression Coping (20 Pack)

08530 Abutment Analog (4mm) (4 Pack)

08530-20 Abutment Analog (4mm) (20 Pack)

07339 Healing Cap, 3mm

07340 Healing Cap, 4mm

08515
 

Black Processing Replacement Male (4 Pack)

08515-20 Black Processing Replacement Male (20 Pack)

08514 Block-Out Spacer (20 Pack)

08569 Processing Spacer (4 Pack)

08569-20 Processing Spacer (20 Pack)

MEASUREMENT COMPONENTS

Part Product Description

09530 Angle Measurement Guide

08517 Parallel Post (4 Pack)



LOCATOR® ACCESSORY COMPONENTS

LOCATOR RETENTION INSERTS & DENTURE ATTACHMENT HOUSINGS
Part Product Description

08510 Denture Attachment Housing Assembly (4 Pack)

08510-10 Denture Attachment Housing Assembly (10 Pack)

08529 Blue: Low Retention Standard Range Inserts (4 Pack) 

08529-20 Blue: Low Retention Standard Range Inserts (20 Pack)

08527 Pink: Medium Retention Standard Range Inserts (4 Pack) 

08527-20 Pink: Medium Retention Standard Range Inserts  (20 Pack)

08524 Clear: High Retention Standard Range Inserts (4 Pack) 

08524-20 Clear: High Retention Standard Range Inserts (20 Pack)   

08548 Red: Low Retention Extended Range Inserts (4 Pack) 

08548-20 Red: Low Retention Extended Range Inserts (20 Pack) 

08915 Orange: Medium Retention Extended Range Inserts (4 Pack)

08915-20 Orange: Medium Retention Extended Range Inserts (20 Pack) 

08547 Green: High Retention Extended Range Inserts (4 Pack)

08547-20 Green: High Retention Extended Range Inserts (20 Pack)

08558 Gray: Zero Retention Extended Range Inserts (4 Pack)

08558-20 Gray: Zero Retention Extended Range Inserts (20 Pack)

STANDARD INSERTS
Dual retention to maximize 
stability and pivoting 
action that accommodates 
up to 20° of total divergence 
between two 
implants.

EXTENDED RANGE 
INSERTS
Pivoting action 
accommodates up to 40°  
of total divergence between 
two implants.

LOCATOR ATTACHMENTS FOR LOCATOR IMPLANTS
Part Description

07351 2.5mm cuff height

07318 3mm cuff height

07352 4mm cuff height

07319 5mm cuff height

07320 6mm cuff height



LOCATOR® ACCESSORY COMPONENTS

LOCATOR FIXED® RETENTION INSERTS & DENTURE ATTACHMENT HOUSINGS
Part Product Description

09501-2-SB LOCATOR FIXED Insert, Four Unit (Green) (2 pack)

09501-10-SB LOCATOR FIXED Insert, Four Unit (Green) (10 pack)

09506-2-SB LOCATOR FIXED Insert, Anterior/Posterior (Tan) (2 pack)

09506-10-SB LOCATOR FIXED Insert, Anterior/Posterior (Tan) (10 Pack)

09507-2-SB LOCATOR FIXED Insert, Mid Arch (Blue) (2 pack)

09507-10-SB LOCATOR FIXED Insert, Mid Arch (Blue) (10 pack)

09508-4-SB LOCATOR Denture Attachment Housing Assembly, 4 pack

09508-10-SB LOCATOR Denture Attachment Housing Assembly, 10 pack

09509-01-SB LOCATOR FIXED Processing Package, Four Unit (Green)

09509-02-SB LOCATOR FIXED Processing Package, Anterior/Posterior (Tan)

09509-03-SB LOCATOR FIXED Processing Package, Mid Arch (Blue)

08340-M Enhanced LOCATOR Systems Core Tool

09599-M LOCATOR FIXED Seating and Removal Tool

10157-01-SB LOCATOR FIXED Seating Tip

10156-01-SB LOCATOR FIXED Removal Tip with Wire

10158-01-SB LOCATOR FIXED Seating Tip Cushion

10159-01-SB LOCATOR FIXED Removal Tip Wire Loop

10154-01-SB LOCATOR FIXED tool 2.5mm Hex Wrench

10155-01-SB LOCATOR FIXED Tool Tip Wrench



2.4mm 2.9mm
Part Length Part Length

07381 10mm 07386 10mm

07382 12mm 07387 12mm

07383 14mm 07388 14mm

3.5mm
Part Length

07501 8mm

07502 10mm

07503 12mm

07504 14mm

3.9mm
Part Length

07505 8mm

07506 10mm

07507 12mm

07508 14mm

4.4mm
Part Length

07509 8mm

07510 10mm

07511 12mm

07512 14mm

4.9mm
Part Length

07513 8mm

07514 10mm

07515 12mm

07516 14mm

LOCATOR R-TX Abutment and Processing Pack
Part Length

32802-02 2.5mm cuff height

32802-03 3mm cuff height

32802-04 4mm cuff height

32802-05 5mm cuff height

32802-03 6mm cuff height

LOCATOR R-Tx ABUTMENTS FOR LOCATOR IMPLANTS



NOTES



THE ZEST DENTAL SOLUTIONS®  
10 YEAR WARRANTY

THE ZEST DENTAL SOLUTIONS NARROW 
AND STANDARD RIDGE IMPLANT WARRANTY: 
LOCATOR® OVERDENTURE IMPLANT SYSTEM 
(“LODI”).
Zest Dental Solutions (“Zest”) is committed to providing quality products and 
dedicated to gathering feedback about its products. Zest actively collects and 
reviews the feedback of users of our products in compliance with regulatory 
reporting requirements and to better help us understand market expectations 
and validate our products’ performance. The collection method Zest utilizes 
for such feedback is the Zest Product Experience Report (“PER”) form. The 
PER form is to be completed from information provided by the attending 
clinician to share their Zest product experience.

Pursuant to the Zest implant warranty, Zest will replace covered LODI 
implants such qualifying covered implant is returned (as such terms are 
defined below). Upon a request for replacement under the Zest warranty, Zest 
will send a replacement product once Zest receives the returned product and 
completed PER form and confirms that the returned product is covered under 
the Zest warranty. 

ONLY DIRECT ZEST CUSTOMERS MAY MAKE A WARRANTY CLAIM. In order 
to make a claim under the Zest warranty please return the items mentioned 
below in protective packaging and send these via a shipping method which 
enables the package to be tracked:

Printed copy of PER form completed from information provided by the 
attending clinician.

Explanted product(s) in sterile condition (NON-STERILE products will not 
qualify for replacement)

If a product failure or loss of integration has occurred, please additionally send 
relevant radiographs (these will not be returned unless specifically requested, 
please send copies)

Send shipment to: Zest Dental Solutions 
ATTN: Customer Service (US customers) or Wholesale Distribution 
(Distributors/OEM Partners) 
2875 Loker Ave East Carlsbad, CA 92010

If using the electronic form, please include the Tracking Number for the 
returned product package.

Download Zest NDI Product Experience Report (PDF) AT  
WWW.ZESTDENT.COM

Zest Dental Solutions (“Zest”) IMPLANT WARRANTY (Valid as of May 1, 2015)

1. Warranty beneficiary and scope: Zest Dental Solutions (“Zest”) hereby 
warrants to the direct Zest customer purchasing the from Zest (“Customer”) 
that the Zest LOCATOR Overdenture Implant (“LODI”), when implanted 
according to the respective Zest LODI Technique Manual and other written 
instructions provided by Zest by a clinician (the “User”), will be free from any 
loss or lack of integration, fracture or other structural failure for the period 
of 10 years (“Warranty Period”) from the time of treatment by the User 
(collectively, the “Zest Warranty”). This warranty only applies to the Customer. 
Third parties, particularly patients, are not covered by the Zest warranty and 
have no rights hereunder. Customers’ sole remedy and Zest’s sole liability 
under this Zest warranty is the replacement of the LODI implant by Zest as 
set forth herein. The Zest implant warranty only covers the replacement of 
the LODI implant and not any associated costs or expenses, including, but not 
limited to, chair time, laboratory fees and any other associated treatment.

2. Zest Warranty conditions: In the event that any request for warranty 
service for an implant is made by a Customer under the Zest warranty 
during the Warranty Period, Zest will replace such implant with the same or 
substantially equivalent product subject to the terms and conditions herein. 
The replacement product will be sent upon receipt of the returned product 
and the completed PER form and confirmation that the product is covered 
under the Zest warranty. To qualify for coverage under the Zest warranty, the 
claim must be made within the applicable Warranty Period by a Customer and 
all conditions below must be met. Once these requirements are satisfied, Zest 
will send the replacement part(s). The following REQUIRED conditions must 
be met and documented in order for coverage of a returned implant under 

this Zest implant warranty:

1. The LODI was used exclusively with all components, connections, 
attachments and other technology provided by Zest and not in combination 
with any other manufacturer’s products or technology;

2. The LODI is returned in sterile condition (or disinfected if delivered  
as such);

3. The LODI was implanted by a User and inspected and maintained in full 
compliance with the respective Zest LODI Technique Manual valid at the time 
of treatment and all other Zest written instructions as well as recognized 
dental procedures, during and after the treatment;

4. The patient had good oral hygiene which was monitored and documented 
by the User

5. The LODI was not subjected to damage caused by misuse, misapplication, 
accident, trauma or any other damage caused by external factors or the User, 
the patient or a third party;

6. A completed and signed PER was completed and submitted no later 
than 10 days after the complaint is made. Customer is responsible to ensure 
that the PER is completed and submitted from information provided by the 
applicable User. Details of the incident are imperative to determine whether 
vigilance reporting is required to regulatory authorities.

3. Limits and limitations: This Zest implant warranty is the only guarantee 
provided by Zest and shall apply in addition to any warranty rights conferred 
under any written sales agreement executed by Zest. The User remains free 
to claim rights against his supplier. EXCEPT AS SET FORTH HEREIN AND 
IN A WRITTEN SALES AGREEMENT EXECUTED BY ZEST, ZEST HEREBY 
DISCLAIMS ANY OTHER WARRANTIES, EXPRESS OR IMPLIED, WITH 
RESPECT TO LODI/SNDI OR ANY OTHER ZEST PRODUCTS, SERVICES OR 
INFORMATION, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTY OF 
FITNESS FOR PURPOSE OR MERCHANTABILITY, OR NON-INFRINGEMENT 
OF THIRD PARTY RIGHTS, OR ANY WARRANTY BY COURSE OF 
PERFORMANCE OR OTHERWISE.

ZEST SHALL NOT BE LIABLE TO THE CUSTOMER, THE USER, THE PATIENT, 
OR ANY THIRD PARTY, FOR LOST EARNINGS OR PROFITS, DIRECT OR 
INDIRECT DAMAGES AS WELL AS COLLATERAL, INCIDENTAL, PUNITIVE 
OR CONSEQUENTIAL DAMAGES, DIRECTLY OR INDIRECTLY RELATED  
TO LODI OR ANY OTHER ZEST PRODUCTS, SERVICES OR INFORMATION.

4. Zest Warranty territory: This Zest implant warranty applies worldwide  
to LODI implants sold by Zest, a Zest affiliated company or an official 
distributor of Zest on or after the validity date stated above.

5. Modification or termination: Zest may modify or terminate this Zest implant 
warranty at any time in whole or in part. Changes to, or the termination of the 
Zest implant warranty, will not affect the warranty given for LODI installed 
prior to the date of the change or termination.

LOCATOR OVERDENTURE IMPLANT (LODI) PRODUCT EXCHANGE POLICY

Zest Dental Solutions understands that customers may need to adjust 
inventories of LOCATOR Overdenture Implant System (LODI) Products in 
order to achieve the correct mix of sizes to treat their patients. Zest Dental 
Solutions will waive normal restocking fees (1:1 or greater) for exchanges 
during the first six months following the original purchase. Packaging cannot 
be written on or in any way adulterated. Shipping will still be the responsibility 
of the customer requesting the exchange.



ORDERING
Orders are accepted by internet, email, mail, fax, or phone. 
Regular business hours are 5:00am to 5:00pm PST (Pacific 
Standard Time). Domestic orders received by 1:00pm PST 
can be shipped by ground the same day. Orders received by 
3:00pm PST can be shipped by express. Institutional orders 
require a purchase order number.

To place a new order, please choose one of the following 
ways: 

1.	 Online: www.zestdent.com 
2.	 E-mail: sales@zestdent.com 
3.	 Phone: 1-800-262-2310 
4.	Fax: 1-800-487-1357

PRICING
Zest Dental Solutions makes every effort to maintain a 
competitive pricing structure. Pricing is subject to routine 
review and change without prior notice. All prices listed are in 
U.S. dollars.

TERMS AND BILLING
A.	Credit Card: Payment at the time of order with VISA, 

AMERICAN EXPRESS, DISCOVER or MASTERCARD is 
necessary for customers not approved for open account 
billing or special financing offers.

B.	C.O.D.: Delivery can also be made by C.O.D. freight collect.

C.	Open Account: An open account can be established by 
completing a credit application and receiving approval 
by Zest Dental Solutions. The terms of orders purchased 
under open accounts are net 30 days.

D.	Export Orders: Individual orders shipped outside the U.S. 
require payment in advance or a letter of credit.

E.	Past Due Accounts: Past due balances will be subject to a 
1.5% finance charge per month, amount equal to 18% per 
annum.

SHIPPING CHARGES
Merchandise is shipped prepaid by Zest Dental Solutions 
with the cost added to the invoice, or freight collect with 
C.O.D. fee included in the case of C.O.D. shipments. Delivery 
options include Fed Ex ground, 3-day, 2-day, or overnight 
rush service.

LIMITED WARRANTY
Zest Dental Solutions provides a limited warranty for its 
products, to the original purchaser, to be free from defects 
in workmanship and materials under normal use and service, 
for a period of one year from the date of purchase with the 
exception of LOCATOR and LOCATOR R-Tx abutments which 
carry a four year limited warranty (when purchased directly 
from Zest Dental Solutions) and a two year limited warranty 
when purchased from one of our partners. Zest Dental 
Solutions will, at its option, substitute the returned product 
that proves defective within the warranty period, with a 
similar product, free of charge.

Zest Dental Solutions continually strives to improve its 
products, and therefore, reserves the right to improve, 
modify, or discontinue products at any time without notice or 
incurring obligations. Purchaser assumes all risks and liability 
resulting from the use of Zest Dental Solutions Products, 
whether used separately or in combination with other 
products not of Zest Dental Solutions manufacture.

RETURN POLICY
Please Observe the Following Guidelines:

A.	Authorization for returns must be received from Zest 
Dental Solutions prior to the return of any product. A 
Return Material Authorization (RMA) number will be 
provided for all returns.

B.	Shipping charges must be prepaid by the customer to 
accept a return shipment.

C.	Returned products are subject to a $20 restocking 
fee for orders under $400. For orders $400 to $1,000, 
a $40 restocking fee will be applied. For orders 
exceeding $1,000, please contact your Customer Service 
Representative for the restocking fee.

D.	Returned merchandise will be accepted within 90 days of 
purchase if product is in saleable condition (in its original 
unopened package and not marred by any added writing 
or over-labeling).

E.	Returns will not be accepted after 90 days of purchase.

F.	 Non-returnable items include: 
1.	 Merchandise retained beyond expiration date 

noted on the package.
2.	 Packages with broken seals or missing parts
3.	 Used, damaged, or obsolete products will not be 

accepted for return.

G.	LOCATOR Implant returns will be accepted in a 1:1 
exchange for a period of 6 months with no restocking fee.

RETURN POLICY AND WARRANTY
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TO PLACE ORDERS ONLINE
24 HOURS A DAY 7 DAYS A WEEK


